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People Are Asking Us About the
Rover Pipeline Project

Thank you for your interest in the Rover Pipeline Project. We are committed to addressing questions from the
community, landowners and other interested stakeholders about our interstate natural gas pipeline project,
proposed routes, landowner communications, safety and environmental protections. In local meetings, open
houses, online and in other forums, it is our intent to live up to our promises to landowners and the community of
openness, honesty and responsiveness to questions and concerns before, during and after construction and
throughout operations. If at any time, you have questions or comments about the project or seek additional
information, please visit our website — www.energytransfer.com/ops_etrover.aspx — or call our toll-free number 1-
888-844-3718.

The following is the Rover Pipeline Project’s promise to the community:

» Safety and reliability are top priorities for Energy Transfer Partners and the Rover Pipeline Project. We
pledge to the communities we cross and the customers we serve that we will operate the pipeline with the
utmost level of integrity and safety at all times.

* Environmental protections and minimizing and mitigating impacts to land properties are critically important
to the Rover Pipeline. We are committed to restoring land to its previous form and reclaiming any impacts
to environmental resources.

* For agricultural areas, Rover Pipeline will restore the land to preconstruction elevations and contours,
protect the vital top soil, and repair and replace any impacts to drain tiles or drainage systems traversed by
the pipeline. We will compensate landowners fairly for easements and are focused on avoiding or
minimizing potential impacts to yields and to the soil resources you depend on to provide the crops our
country relies upon.

As a leader and partner in providing energy solutions, Energy Transfer and Rover Pipeline intend to serve as a
long-term partner in the community.

Sincerely,

Joey Mahmoud
Senior Vice President, Engineering
Rover Pipeline LLC
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About the Rover Pipeline Project

What is the Rover Pipeline Project?

The Rover Pipeline Project (Rover) is a new interstate natural gas pipeline system that will transport
3.25 billion cubic feet per day (Bcf/day) of natural gas through approximately 830 miles of 24-inch, 30-
inch, 36-inch, and 42-inch diameter underground pipeline through Pennsylvania, Ohio and Michigan.
The project also includes the installation of four new mainline compressor stations and six new supply
compressor stations, associated meter stations, and other above ground ancillary facilities. Rover
anticipates that the new pipeline and its related facilities will be ready for service in late 2016 and the
first half of 2017.

What is the purpose of the Rover Pipeline Project?

The purpose of the Rover Pipeline Project is to safely transport American natural gas to U.S. consumers
in Ohio and Michigan and provide excess capacity to Canada’s Dawn Hub. U.S. natural gas production
is forecast to increase by 44% by 2040; however production is not expected to come from traditional
supply areas. For example, historic supplies from the Gulf of Mexico are down 46% over the past 5
years, which has left existing pipes underutilized and, in some instances, empty. The new gas that will
replace the historic supplies is mostly going to originate from the Marcellus and Utica formations, where
pipelines - such as Rover - will carry this abundant new supply to market. The Rover pipeline will
provide a reliable, long-term supply of low-cost natural gas to the Michigan and Ohio regions, which are
largely dependent upon out-of-state production to meet their supply needs.

What company is building the Rover Pipeline?

Rover Pipeline, LLC is a company of Energy Transfer Partners formed to safely and reliably transport
clean, low-cost and reliable natural gas from shale formations in western Pennsylvania, West Virginia,
and Ohio to distribution points in western Ohio, Michigan, and Canada. The Rover Pipeline Project has
entered into 15-year and 20-year contracts with producers to transport natural gas to market hubs that
can reach Midwest, Gulf Coast, Canada, and U.S. Northeast markets.

Where will the Rover Pipeline be built?

The attached map located at the end of these materials shades the pipeline route through Pennsylvania,
West Virginia, Ohio, Michigan, and the province of Ontario, Canada. Additional detailed maps can be
viewed on the Rover website — www.energytransfer.com/ops etrover.aspx (and at www.FERC.gov
under FERC docket PF14-14). The Rover project has also sent hard copy maps to local libraries and
Township and District offices in local communities along the entire Rover route.

When will you build the Rover Pipeline?

Following a decision from the Federal Energy Regulatory Commission (FERC), our intention is to begin
construction in the first quarter of 2016 and finish construction up to Defiance, Ohio by the end of the
year in 2016. We anticipate finishing the rest of the pipeline to Michigan and beyond by June of 2017.

What is the company’s history with pipelines?

Energy Transfer, and its combined affiliates, is the largest pipeline company in the U.S. by annual
volume transported and the second largest U.S. pipeline company measured by infrastructure — with
more than 71,000 miles of pipeline. Specifically, Energy Transfer and its interstate pipelines have
supplied natural gas service throughout the country for more than 60 years through an extensive
network of underground pipelines. For other non-gas pipelines, we have operated pipelines since the
early 1900s. In fact, some of our earliest pipeline operations have existed and currently operate in
Michigan and Ohio today. We have designed, built, and safely operated natural gas pipelines across
the United States and are industry leaders in our operations, with some of the most reliable and safest
pipelines in the country. Our employees ensure our pipelines operate safely, efficiently, and reliably
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year round and in compliance with all Federal, state, and local laws and regulations.
Is Rover Pipeline buying American made products, or foreign products?

It is Energy Transfer’s policy to buy American made products whenever possible. Approximately 76% of
the Rover pipe is being made in the U.S. Rover is also purchasing its valve actuators, flanges and
fittings and its compressors from Ohio manufacturers. Overall, the majority of the equipment and
greater than $1 billion in goods will be purchased from U.S. manufactures.

Is the Rover Pipeline committed to hiring locally and, if so, are you familiar with the pipeline work
performed by the laborers’ union?

Rover Pipeline is committed to hiring as many local labor and qualified workers as possible to construct
and eventually operate the pipeline. To date, Rover Pipeline has committed to utilize Union labor
resources exclusively to construct the pipeline based upon the large presence of available resources in the
region and the Union’s high quality craftsmanship and past performance for safety, reliability and quality
performance.

What are the benefits to our local communities from the Rover Pipeline Project?

Rover Pipeline will provide access to a clean, low-cost, and reliable source of U.S. natural gas for
decades to come. Locally, during the construction of the Rover Pipeline, goods and services will be
purchased from local businesses along the entire route. This will generate significant sales tax revenue
for local economies. The project’s estimated 10,000 temporary employees will be staying at local hotels,
eating in restaurants, and shopping in stores. Additionally, the increased use of local professional
services such as engineering, real estate, legal, and skilled trades, such as surveying and construction,
as a result of the project will generate state income tax revenues. Rover estimates $153 million in
property tax revenue will be paid annually to the states and counties crossed by the pipeline.

Will the Rover Pipeline transport crude oil or other liquid petroleum?
No, the Rover Pipeline will transport only natural gas or methane.
What are the chances of other materials traveling through the pipeline in the future?

The proposed pipeline is a natural gas pipeline under long-term contracts that exist between 15 and 20
years. Rover Pipeline does not have any plans to utilize the proposed pipeline for anything other than
natural gas setrvice.

If demand for natural gas declines in the future, will Rover be refitted for crude oil or oil sands
delivery?

There are no plans for this pipeline to be used for anything other than natural gas service. In fact, the
proposed pipeline is fully committed through 15 to 20 year contracts for natural gas service regulated by
the FERC. If the pipe for some reason is no longer needed, Rover Pipeline would have to file with the
FERC requesting authorization and approval to abandon the facilities and the service rendered by the
facilities.

Why are five compressor stations needed for Rover to move gas from the production area to
Defiance Ohio, but none are required to move gas through Michigan?

Overall, the Rover Pipeline will transport 3.25 billion standard cubic feet (bcf) of gas per day to Defiance,
Ohio via dual 42-inch pipelines where to move that volume of gas, multiple compressor stations are
needed. From Defiance to Michigan and beyond, the volume being transported drops to 1.3 bcf per
day, and to move that lesser volume, the compressor station located at Defiance, Ohio is sufficient.



Why is the Rover Pipeline not using the Interstate 69 corridor, or other highways for its right-of-way
through Michigan?

Federal and state highway agencies typically will not grant parallel pipeline easements along their road
and highway right-of-ways as they are a conflict for the safety and operation of both the road and
pipeline. Highway corridors are often under construction, due to widening, and other repairs.

Why did Energy Transfer abandon their plans to locate the Rover pipeline along the same route as
line 6b in Oakland County, Michigan?

Once the Rover Pipeline team was able to conduct on-the-ground surveys of the proposed pipeline
route, it was determined the route was too congested to route, build and eventually operate the
proposed pipeline. Rover subsequently moved the pipeline north to less congested areas. In particular,
we made the decision to move the proposed line in order to not require the displacement of 54
families/homes along the existing Enbridge 6B pipeline route.

Two years ago Energy Transfer said that the natural gas pipeline in Michigan was unnecessary and
sold the pipeline to Enbridge. Why is there a sudden need now?

This is inaccurate and a rumor we have worked to correct. Neither the Rover Pipeline nor its parent and
affiliate (Energy Transfer and Trunkline Gas Company) sold a pipeline in Michigan to Enbridge. The 30-
inch pipeline, for which Trunkline Gas Company received authorization from the FERC to abandon, was
becoming underutilized with gas supply from the Gulf of Mexico declining nearly 46% over the past 5
years. In addition, the interstate natural gas market continued to change with new sources of gas
supply coming online and additional natural gas infrastructure being developed. This provided Trunkline
Gas Company'’s customers with alternative supply options.

Because of the decline and lack of use, Trunkline Gas Company requested and received authorization
from the FERC to abandon the facilities and service in its one line and combine its remaining service
with an adjacent, parallel 36-inch natural gas pipeline to meet the needs of the customers it services.
Additionally, the Trunkline Gas Company pipeline that is being abandoned is located in states in the
central portion of the United States where they cannot physically transport the gas located in
southeastern Ohio, western Pennsylvania and northwest West Virginia, where the supply source for
Rover Pipeline begins. The pipelines are mutually exclusive and provide independent and different
services that are unrelated.

Did Energy Transfer or Rover build the line 6B pipeline? Do they manage the pipeline under the
Mackinac Straits?

The Rover Pipeline (and its affiliate, Energy Transfer) did not build and does not own or operate Line 6B
or any pipelines under the Straits of Mackinac.

Are there other (competitor) pipeline applications that may occur in the near future?

Rover Pipeline is aware of two other pipelines proposed for the region. One is called the Nexus pipeline
being proposed by Vector and the second is the ANR East Pipeline Project proposed by TransCanada.

Are the two existing natural gas pipelines in Michigan - the Consumers pipeline and Vector pipeline
— not sufficient to provide Michigan with long-term, reliable natural gas?

Rover is the first direct supply connection, providing Michigan consumers with access to Marcellus and
Utica Shale gas. The significant changes in U.S. energy markets over the last several years have
dramatically shifted gas usage and available supplies of gas. Supply pipelines that once brought gas
from the Western U.S. and South (like the existing pipelines referenced) are not currently connected
with the abundant supplies of Marcellus and Utica gas that Rover Pipeline will make available to Ohio
and Michigan consumers.



In addition, according to the U.S. Energy Information Administration, Michigan is the 9th largest
consumer of natural gas in the United States and typically ranks in the top five for residential natural gas
consumption. As the 17th largest producer of natural gas, Michigan produces only 16% of the natural
gas that it consumes and is reliant upon imports for the remaining 84% of gas necessary to supply and
support the multiple consumers of natural gas in the state. Both Ohio and Michigan are net importers of
gas since their production is lower than what is consumed annually. It is the Rover Project’s opinion that
our new proposed pipeline is not competition to the existing pipes, but is an alternate service that would
supplement existing supply and deliver stable and long-term natural gas from the Marcellus to Michigan
and elsewhere in the U.S. An abundance of reliable supply and diversity of supply locations benefits
Michigan consumers.

Why is Rover selling U.S. natural gas to Canada?

The principal purpose of this pipeline is to serve domestic consumers. Approximately 78% of gas moved
through the Rover Pipeline will be utilized by customers on the U.S. segments of the pipeline, including
multiple take-off points in Michigan and Ohio. The Michigan and Ohio access points interconnect with
multiple Local Distribution Company gas systems serving customers throughout the states. Up to 18%
of the total volume of the pipeline is expected to be delivered through these Michigan-based networks
alone. The remainder of the U.S. volume will serve customers across Ohio, the greater Midwest and
Gulf Coast.

The remainder of the volume not consumed in the U.S. will be transported to the Union Gas Hub in
Canada where it will be traded on the open market, for consumption either back in the United States, in
Michigan, into the Northeast such as New York or New Jersey, or to customers in Canada.
Furthermore, although the gas may be transported to Canada, it will be traded on the open market
where a portion of the gas will come back into the United States for consumption, further amplifying the
purpose and need of the pipeline to transport much needed gas from the production area to market
(including markets in Ohio and Michigan).

Ultimately, demand for low-cost natural gas in the United States will determine how much is exported to
Canada. Based on the large quantity of natural gas being produced in Pennsylvania, Ohio and West
Virginia, current residential, industrial and manufacturing consumers or local distribution companies in
Ohio and Michigan may not require the entire amount of available gas coming from the production area.
Eventually as infrastructure within the U.S. increases to take advantage of this new, low-cost and
reliable supply of natural gas, the deliveries to Canada are suspected to decrease as local or domestic
demand increases.

Why do we need natural gas pipelines?

Pipelines play a vital role in our daily lives and provide a critical link between the sources of natural gas
in production fields and end-users or consumers. Without pipelines, the majority of the United States
would not have access to low-cost natural gas and would have to rely upon foreign sources of less
reliable, less available, and much more expensive sources of energy to generate electricity, heat our
homes and drive our industrial and manufacturing industries.

Pipelines are the safest method of transporting natural gas, according to the U.S. Department of
Transportation. Specially designed to meet or exceed state and federal safety standards and carefully
constructed, today there are more than 300,000 miles of natural gas pipelines in operation in the United
States. Pipelines are designed and maintained to last hundreds of years and withstand extreme weather
environments.

Pipeline Safety

How safe are natural gas pipelines?

Underground pipelines are the safest mode of transporting natural gas, and the U.S. Department of
Transportation (DOT) statistics show that underground pipelines transport natural gas far more safely



than ships, railcars, or trucks. In the United States, the U.S. Department of Transportation is
responsible for ensuring safety of the design, construction, operation and maintenance of interstate
pipelines.

Energy Transfer has long standing commitments to the safety of people, the environment, and our
property and assets. We do this because it makes good business sense, but more importantly, it is the
right thing to do. These commitments are held as fundamental core values and are an integral part of us
as a partnership and a corporate citizen. To learn more about our safety statement, visit
http://www.energytransfer.com/pipeline safety.aspx

How will the Rover Pipeline maximize pipeline safety?
At Energy Transfer and with Rover pipeline, safety is our top priority. Our goal is to provide safe and
reliable natural gas service to the communities we cross and to the customers we serve. Rover Pipeline
implements all Federal standards into the design and operations of the pipeline and in many instances
we exceed Federal standards to ensure a safe and reliable pipeline. Some of the safety measures we
are incorporating into Rover include:

- We design, construct, operate, and maintain the pipeline to meet or exceed Federal and safety
requirements, and use equipment and materials that meet or exceed industry standards.

. We inspect every weld that joins each section of pipe both visually and with x-rays.
« We install pressure and temperatures sensors along the pipeline at mainline valves, compressor
stations, and meter stations to automatically shut off the flow of gas through pipe sections in

emergencies.

. We inspect and hydrotest at higher than normal operating pressure before placing the pipeline in
service.

« We use an emergency shutdown system to immediately and safely shutdown compressor stations.
« We install special regulation devices to prevent gas pressure from exceeding safe limits.

« 24/7 monitoring of gas flow pressures by a centralized Gas Control Center. Pipeline can be shut
down by a Gas Control operator, or deploy field personnel to manually shut down the pipeline.

« We perform routine ground and aerial leak inspections of the pipeline at a minimum 26 times per
year. Energy Transfer typically flies the pipeline every 10 days, weather permitting. .

« We test and calibrate controls and safety equipment on a routine basis.

« We educate the public and conduct damage prevention programs regularly.

« We coordinate with local emergency responders.

« We post signs to indicate the location of the pipeline and a phone number to call before digging.

. We support statewide underground utility damage prevention programs. The Rover Pipeline will
utilize the 811 One-Call System.

. We train local authorities in preventing and responding to any pipeline related problems.

« We support local authorities with professionals and services from Rover Pipeline.
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What oversight agencies are permitting and will be regularly inspecting the Rover Pipeline for
safety?

Federal Energy Regulatory Commission (FERC)

— FERC is an independent Federal agency that regulates the interstate transmission of electricity,
natural gas, and oil. FERC also reviews proposals to build liquefied natural gas (LNG) terminals and
interstate natural gas pipelines as well as licensing hydropower projects.

Pipeline & Hazardous Materials Safety Administration (U.S. Dept. of Transportation)

— PHMSA is the lead Federal agency responsible for ensuring safety in the design, construction,
operation and maintenance, and spill response planning of natural gas and liquid transportation
pipelines.

What if the Rover Pipeline is damaged, or the pipeline causes damage to my property? Who pays
damages?

Rover is 100% liable for any damage resultant from the pipeline. The landowner is fully indemnified,
except for willful misconduct and intentional harm to the pipeline. In addition, the gas that is transported in
the pipeline is isolated and confined in the pipeline and, should a leak occur, the natural gas would
generally dissipate into the atmosphere since it is lighter than air, eliminating the potential for the gas to mix
with the local environment or water well.

How long would it take to respond to a pipeline rupture in the event of an accident?

Rover Pipeline will be monitored 24 hours a day, 7 days a week, and 365 days a year by full-time,
training gas control and operations maintenance staff. Rover Pipeline will also be equipped with
automated valve technology that will close automatically if conditions indicate a problem. If a problem
does occur, Gas Control makes notifications simultaneously through a single alert to ensure a
coordinated response begins within minutes.

In addition to regular pipeline integrity testing once operational, prior to installation, the pipeline will be
tested with water under higher-than-normal pressure and regulation devices will be installed to prevent
pressure from exceeding safe limits. Construction will include a visual and a non-destructive x-ray
inspection of every weld that joins sections of pipe together. Rover Pipeline has also committed to utilize
Union labor resources exclusively to construct the pipeline based upon the large presence of available
resources in the region and the trades’ high quality craftsmanship and past performance of safety, reliability
and quality performance.

Will my insurance premiums go up with a pipeline on my property?

Rover Pipeline has not experienced and is unaware of insurance premiums increasing as a result of a
natural gas pipeline being located on private property. Rover pipeline insures the pipeline and
indemnifies the landowner for any harm that may result from or that would occur to the pipeline. The
landowner is not responsible for impacts resulting from or to the pipeline unless damage is caused by
the willful act of the landowner. FERC, as well as academia and other independent experts, have
evaluated this question on several occasions and to date, there is no evidence that indicates an
increase in insurance premiums as a result of a pipeline.

What does it mean to live in the buffer zone and how wide is it?

The “buffer zone” is a landowner notification area identified for the purposes of notification in
accordance with the FERC process. This area was meant to identify the landowners traversed as well
as the abutting property owners along the proposed route.

Rover Pipeline originally designated a quarter (%) mile on each side of the centerline of the pipeline for
land surveying. The reason for the quarter mile distance survey distance is so that Rover could
determine environmentally sensitive areas and its constructability options as well as to identify and notify
abutting landowners in accordance with the FERC rules.



Separately, the pipeline does require a permanent easement area of 60 feet around the dual pipeline
and 50 feet around the single pipeline, for which it will compensate landowners. Temporary construction
workspace of 25 t0100 feet (additional space) may be required depending on site-specific conditions.
Rover will work with landowners to enter into a contractual legal agreement holding Rover to certain
conditions and ensuring fair compensation to landowners for easements.

Will the Rover Pipeline be underground? How deep will the pipeline be buried?

The proposed pipeline will be buried under ground. It will be covered by a minimum of three feet of soil
and more if it is crossing unique land areas. In agricultural lands, the pipeline will be buried a minimum
of 48 inches. Under roads and streams, the pipeline will be buried a minimum of 60 inches.

Where will Rover Pipeline install mainline safety valves?

Installation of safety valves is based on population/class of pipe.
Class 1 or rural areas — 20 Mile Intervals
Class 2 or moderately dense or semi-urban areas — 15 Mile Intervals
Class 3 or densely populated areas — 7.5 Mile Intervals

Impacts on the Environment and Sensitive Areas

How will Rover Pipeline protect sensitive areas, such as wetlands and culturally important sites?

Rover has incorporated protection of sensitive resources from the very start of the process to route,
design, build and eventually operate a pipeline. During the initial conception of the pipeline and its
proposed route, we selected a path that avoided and minimized the crossing of sensitive environmental
resources as our base routing guideline. This, coupled with avoidance of residences, defined the route
initially and then the route was field verified by civil surveys and environmental studies that further
identified sensitive areas for the project to avoid.

During construction and planning, Rover will take extreme caution when crossing sensitive
environmental, wetland or resource areas. In these areas, Rover will isolate the construction work area
with silt fence and other erosion or sedimentation control techniques to avoid allowing sedimentation to
enter into the sensitive area. Rover also will reduce the workspace to the absolute minimum necessary
and minimize disturbances to the root systems by only removing the vegetation roots in the trench and
passing lanes, both of which are key precautionary measures. Additionally, when working in these
areas, additional precautionary measures such as isolating fueling equipment or storing the fuels
outside the sensitive area to avoid spills, working with low weight-bearing equipment to minimize rutting
and separating the top soil from the subsoil to protect the seed bank are all incorporated into the
crossing plans. Furthermore and when appropriate, utilization of "trench less" installation technologies,
such as conventional bores or horizontal direction drills, where the pipe is installed by pushing and
pulling the pipe through the soil with large equipment instead of digging a trench, are employed to
minimize impacts. All of the techniques above are examples of how we intend to minimize impacts, but
the above is not all inclusive. For a more detailed explanation of the plans to minimize impacts, please
refer to the FERC Wetland and Waterbody Crossing Procedures and Rover Pipeline's site-specific
crossing plans, which are part of the FERC filing recently made and can be found on the FERC website.

What steps are you taking to avoid conservation lands owned and protected because of their
natural values?

Rover Pipeline has worked with the various Federal, state and local environmental agencies as well as
environmental groups to identify protected and/or public lands. To date, Rover Pipeline has avoided
many tracts under conservation easement, and is working with local groups to further reduce potential
impacts. If you are aware of protected lands that may be crossed by the proposed pipeline, please
notify Rover Pipeline with the location by calling our toll-free number 1-888-844-3718.



What type of restoration will be done?

As a company, it is Rover Pipeline’s expectation that our efforts minimize disruptions and leave no long-
term footprint. As an operating principle, we work with individual landowners to make accommodations
and to achieve full restoration of impacted land. Rover has enlisted the services of Land Stewards LLC,
an experienced consultancy of agricultural engineers, drainage contractors, agronomists, and
conservation planners, who will lend their expertise to discussions between landowners and Rover to
develop plans to mitigate and restore any impacts to agriculture lands that may be traversed by the
pipeline in Ohio and Michigan.

Rover Pipeline will comply with the FERC Plan and Procedures and all regulatory requirements that
govern, and typically dictate, the restoration techniques required for a regulated natural gas pipeline. In
addition, Rover Pipeline, in coordination and consultation with the land management agencies located in
the geographic region, will prepare specific restoration plans for the project area. Although not all of
these plans have been developed at this time, Rover Pipeline is in the process of developing these
plans and they will be posted by FERC and on the Rover Pipeline’s website -
www.energytransfer.com/ops_etrover.aspx.

In general, the restoration will include, but will not be limited to, restoring the project area to
preconstruction contours, allowing temporary workspaces to return to previous land use, and
maintaining only minimal widths of right-of-way in an herbaceous state within forested wetlands.
Agricultural areas will be restored according to the Agricultural Impact Mitigation Plan and landowner
requirements, which means that all soils will be placed back into the ditch as they were taken out; the
soils will be de-compacted and a native vegetative cover type will be applied to the disturbed portion of
the right-of-way; and property specific seed mixes can be applied if the seed mix is available. For
forested habitat, Rover pipeline will not plant trees, but will also not continue to cut or maintain the
temporary work areas, which will facilitate forested habitat restoration. Therefore, there will not be a
longer term loss of forested habitat as compared to non-forested habitat.

Will Rover Pipeline use existing right-of-ways?
Yes, Rover has routed to the maximum extent the use of or abutting existing or adjacent right-of-ways.
What about threatened species? Has there been or will be an impact assessment?

Rover is currently conducting biological surveys and is working with the Michigan Department of Natural
Resources and Federal agencies to address protected species. An impact assessment will be
conducted as part of the FERC process and will be made available to the public for comment as part of
the Environmental Impact Statement.

Are water wells at risk for contamination?

Natural gas transported by the Rover Pipeline will not contaminate water wells. Rover makes this
commitment for several reasons. First, the pipeline will be shallower than any water well that we cross,
eliminating the potential for natural gas to enter into the well. Second, the gas that is transported in the
pipeline is isolated and confined into the pipeline and should a leak occur, the natural gas would
dissipate into the atmosphere since it is lighter than air, eliminating the potential for the gas to mix with
the water. Last, although the gas will not contaminate the water, Rover Pipeline will monitor all wells
within 150 feet of the pipeline pre and post construction to ensure that the construction activities did not
disrupt the well yield.

Property / Landowner Interests

What rights do owners have with respect to having a pipeline located on their property?

Property owners are entitled by law to receive compensation for having a pipeline on their property.
Rover intends to work closely with each landowner to address specific questions or concerns they may
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have on the proposed route, safety protocols, operations, and environmental protections. In addition,
Rover will document the landowners’ rights in a contract that the company will live by and fairly
compensate impacted landowners for easements and crop impacts. It is our intent to live up to our
promises to landowners and the community of openness, honesty and responsiveness to questions and
concerns before, during and after construction and throughout operations.

What is the role of a land agent?

A land agent’s role is to serve as the primary point of contact for landowners along the proposed Rover
route. If you are a property owner that may be involved in the project, your land agent will meet with you
throughout the project, share ongoing project information and timelines, and answer any questions you
may have. They will also raise any concerns, comments or suggestions you have to appropriate
members of the Rover Pipeline Project Team to make sure that your voice is heard and questions
answered.

Land agents may also coordinate with landowners for survey permissions and ultimately easement
agreements (i.e. a grant of easement) that meet landowners’ individual needs.

What is a voluntary land survey?

Civil, environmental, and cultural surveys along the route are required to complete FERC requirements
for a reasonable route and to discover and document restrictions. The environmental scientists
conducting a survey are looking for wetlands, endangered species and habitat. The cultural survey will
include archeologists searching for evidence of artifacts, burial grounds, and other historical sites.

Rover Pipeline requests voluntary entry to survey, and makes all efforts to secure voluntary entry.
Granting permission to survey land does not give up any rights of the landowner. A survey does not
commit the landowner to agree to any form of easement and overall it facilitates the routing of the
pipeline to avoid landowner concerns. With open communication, the landowners are able to provide
direct comments to the company regarding the routing.

When will land owners be notified if pipeline routing surveyors are scheduled to arrive in my area
and how far out from my property will | be notified of their presence?

All affected landowners have been notified at this point and have received several notices. In the event
Rover Pipeline requires survey permission, the landowner will receive a written notice as well as a
phone call requesting survey permission. Additionally, a land agent may come to the home of the
landowner to verbally request permission. In the event survey permission is granted, Rover Pipeline will
provide as much notice as necessary to allow the landowner to be present during the survey. Notice is
typically only provided to the affected landowner where the survey is occurring.

What if | do not respond or deny surveyors access to my property?

To date, Rover Pipeline has attempted to notify all landowners along the route in writing three or more
times and, in some cases, verbally or by visiting the landowner’'s home to solicit survey permission. The
majority of landowners have been responsive and provided the project with direct input regarding the
routing.

If a landowner has been unresponsive or has not specifically denied survey permission, under Michigan
state law, surveyors are permitted brief access to the property to conduct surveys only. We have
worked to minimize this option and work tirelessly to contact landowners. No surveyors should be on
property where we have been asked to not come onto the property.

To date, Rover Pipeline has attempted to notify all landowners in writing on three different occasions
and in some circumstances more either verbally or by visiting the landowner’s home to solicit survey
permission. As a result of the notifications, if the Landowner’s have provided the teams with a definitive
“no” response in regards to entry onto their property — either verbally or written, we have made note of it
in our records and have remained off of that property. However, in the state of Michigan, if a landowner



rejects a company’s survey request, laws may require the project to obtain court mandated survey
access to conduct civil, environmental or cultural surveys. In those occurrences where a court order is
required for survey, the landowner may be responsible for legal fees related to such proceeding should
the court mandate such payment.

What is your procedure if we refuse to allow you to enter our property to survey or for other
purposes? Is it true that the company can get a court order?

Rover's goal is to work with all landowners to obtain voluntary survey permission and to be good
neighbors in the communities where we operate. In order for Rover to meet the Federal and state
requirements to route, design, construct and operate a pipeline, we are required to conduct a civil
survey, cultural, environmental and other data. In the event that survey permission is denied, laws in
each state we propose to operate may require the project to obtain the court’s permission to survey
property. In those occurrences where a court order is required for survey, the landowner may be
responsible for legal fees related to the proceeding, should the court mandate such payment.

How and when will property owners be compensated for their land?

Quialified local real estate appraisers will conduct appraisals to help Rover Pipeline assess property
values and how those values will be affected by pipeline construction. Rover Pipeline will base offers of
compensation upon these professional appraisals. Easement payments are typically based upon two
categories: 1) Permanent easement, and 2) Property/Crop Damages (non-taxable). Land values
usually do not decrease due to the installation of pipelines or utilities. Improvements value could be
affected by the installation of pipelines, which will be factored into the easement compensation. Rover
has scheduled easement acquisitions to commence in November 2014.

What happens if a landowner and Rover Pipeline cannot agree on an easement?

Our goal is to reach an agreement with property owners through negotiations to sign an easement
voluntarily at a fair price. Historically, we have reached such agreements with the vast majority of
property owners involved with Energy Transfer pipeline projects. In a small number of cases, however,
an agreement cannot be reached. At this point, various legal options are available both to property
owners and Rover Pipeline.

What is the impact of home values over time that are adjacent to recently constructed pipelines? (or
at least near other Energy Transfer pipelines)?

Based on general market studies and research, appraisals and real estate principles, Rover Pipeline is
unaware of any data that suggests a pipeline negatively impacts land values. In the event an appraisal
does indicate a negative impact on home values, that reduction in value will be compensated for as part
of the easement payment.

How close will the pipeline get to residences?
Pipelines are typically located well away from residences and in no event will the pipeline be located
fewer than 25 feet to the centerline of the pipeline. In most, if not all cases, homes will not be located
closer than a few hundred feet. Rover will be able to determine the exact distance from the pipeline to
residences once we have completed surveying the proposed route.

How close to the pipeline may new homes be built?

Permanent structures or homes cannot be built on the permanent easement area. It is Rover Pipeline’s
preference to have a few hundred feet of separation between the home and the pipe.



How wide will the pipeline easement be on my land?

The final permanent easement will be 50 or 60 feet wide. Where there are two pipelines, Rover is
requesting a 60 foot wide permanent easement and where there is one pipeline proposed, we are
seeking a 50 foot permanent easement. Additionally, we are also requesting additional temporary work
space of 25 to 100 feet for temporary work space. Rover may also need additional temporary
workspace in certain areas, such as at road, railroad or stream crossings, to accommodate specific
construction activities.

How far of a distance from a compressor station can noise level be heard?

The Rover project team is working to locate compressor stations in remote areas to avoid any impact on
residents, businesses or livestock. The project is also planning locations near trees and other
vegetative cover, which typically dampen noise levels. The FERC limits noise levels from compressor
stations to 55 dBA (decibels A-weighted) at the nearest noise receptor (e.g. house). To get a sense of
how loud it is, a gas lawnmower 100 feet away is roughly 70 dBA. If trees are present and are located
around the compressor station, most times, a person cannot hear the compressor station. In areas
where home or other noise sensitive areas may exist and there are no trees or natural noise buffers,
special noise attenuation is added to the compressor buildings to mitigate any noise impacts to the
surrounding neighbors and limits the noise to standard background or natural noise levels in the
immediate area of the compressor station. The FERC limits this to 55 dBA (decibels A-weighted) at the
nearest noise receptor (e.g. house). This compares to a quiet urban daytime setting. Compare this to a
gas lawnmower at 3 feet which is around 100 dBA or at 100 feet which is 70 dBA.

Will 1 be able to use the surface area of my easement once construction is finished?

Yes, in most cases property owners will be able to use the pipeline right of way just as they did before
construction. Agricultural activities such as growing crops and pasturing livestock can resume as soon
as the land is ready. To ensure safe, long-term operations, restrictions may apply, including, and
typically limited to, no permanent structures built within the permanent easement and no trees planted
within 15 feet of the pipe centerline and in some instances 25 feet.

Since Rover is putting their pipeline on my property, can you sell gas to me?

Rover Pipeline, LLC is not a local distribution company and cannot provide individual residential gas
service. Also, Rover is a high pressure, 42-inch diameter transmission pipeline that would require
residential customers to buy prohibitively expensive metering and regulating equipment to receive sales
service from Rover. We suggest that you contact your local distribution company and inquire about
residential service from their distribution lines.

How does eminent domain apply to this project?

Under Federal Policy for natural gas that is transported for sale and crosses state lines, the pipeline
system that is providing the transportation (e.g. Rover Pipeline) is governed by and certificated under
the Natural Gas Act 1938 (“NGA”"). Pursuant to the NGA, once (and if) the Federal Energy Regulatory
Commission issues a Certificate of Public Convenience and Necessity, Rover Pipeline will be afforded
the right of eminent domain. It is our stated intent to use this authority as little as possible — only as a
last resort — on this project.

The scope of the project and its purpose and need are evaluated at the Federal level, to preserve the
free flow in interstate commerce and promote national energy and economic interests. Accordingly, the
right of eminent domain does not exclude or distinguish between portions of the project in a particular
state or area, but evaluates the regional and national benefits and necessity.

For any specific questions regarding FERC'’s policies on eminent domain, Rover Pipeline would
encourage landowners to reach out to FERC.



Will the Rover pipeline deliver natural gas to Michigan and the U.S. on a firm or interruptible
schedule?

Firm service is planned. Rover Pipeline is currently in negotiation with the interconnecting parties to plan
and site the proposed interconnects. The shippers on Rover Pipeline have firm, long term transportation
service with primary ownership of the service to the delivery points, therefor making those deliveries firm.
As far as the locations, those are currently in the planning stage.

Approximately 78% of gas moved through the Rover Pipeline will be utilized by customers on the U.S.
segments of the pipeline, including multiple take-off points in Michigan and Ohio. The Michigan and
Ohio access points interconnect with multiple Local Distribution Company gas systems serving
customers throughout the states. Up to 18% of the total volume of the pipeline is expected to be
delivered through these Michigan-based networks alone. The remainder of the U.S. volume will serve
customers across Ohio, the greater Midwest and Gulf Coast.

The scope of the project and its purpose and need are evaluated at the Federal level, to preserve the
free flow in interstate commerce and promote national energy and economic interests. Accordingly, the
right of eminent domain does not exclude or distinguish between portions of the project in a particular
state or area, but evaluates the regional and national benefits and necessity.

Why aren’t we doing a better job of promoting energy efficiency and alternatives, which would also
create countless local jobs?

The Rover Pipeline is proposing to transport U.S. natural gas, which is widely known to be one of the
most efficient and cleanest-burning fuels. In fact, factories manufacturing clean energy alternatives,
such as wind turbines and solar panels, and energy efficient appliances are primarily powered by natural
gas. The Rover Pipeline is committed to safely transporting a cleaner, low-cost alternative to
conventional energy sources, such as propane, heating oils, and coal, which are common fuels in the
Ohio and Michigan markets.

About Communications and Other Resources

Who is the primary contact for owners of property involved in the project?

The land agent assigned to work with a landowner will be primary contact throughout the project.
However, if your land agent is unable to address all your questions or concerns, please call the Rover
Pipeline Project toll-free number at 1-888-844-3718 or email: erica.richardson@energytransfer.com

Where can | learn more about this project?

Rover has established a project website where more information is available:
www.energytransfer.com/ops_etrover.aspx

Rover Pipeline filed a request with the Federal Energy Regulatory Commission to commence the
FERC's Pre-Filing Review Process in June 2014. The FERC's staff will be a reliable source of
information. FERC staff members can be reached at 202-502-8004. Their mailing address is:

Federal Energy Regulatory Commission
Office of External Affairs
888 First Street, NE Washington, DC 20426

s Information such as “An Interstate Natural Gas Facility On My Land? What Do | Need to
Know?” is also available through the FERC Web site at:
http://www.ferc.gov/for-citizens/citizen-quides.asp

User assistance for the FERC web site is available at 1-866-208-3676.
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